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ITEM 1 
MISSION AND VALUE STATEMENT 
DEPARTMENTAL ORGANIZATIONAL CHART 
 
Unit Mission Statement: (Graduate) 
 
The mission of the UNO Counseling Department is to provide high quality academic and clinical 
preparation leading to eligibility for licensure and certification as professional counselors. 
Through a rigorous, evidence-based curriculum designed to train critical thinkers and reflective 
practitioners, candidates are prepared to work with diverse clients across multiple professional 
settings and engage and remain active as advocates and future leaders within and for the 
counseling profession and those we serve. 
 
Unit Value Statement:  
 
The Department of Counseling provides a student-centered, wellness-oriented curriculum that 
focused on the development of ethical, competent, and reflective counseling practitioners in 
the Clinical Mental Health (CMH), School Counseling (SC), and Student Affairs in Higher 
Education (SAHE). Graduates are prepared to sit for all state and national licensure and 
certification exams in their respective areas. Employment opportunities for graduates is 
excellent, with graduates finding employment in public and private clinical settings (CMH), in 
critical shortage areas in the public school systems (SC), and across public and private higher 
education institutions (SAHE). The Counseling Department also routinely sees graduates 
matriculate on to doctoral programs in Counselor Education, Counseling/Clinical Psychology, 
and Students Affairs/Higher Education Administration. 
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Departmental Organizational Chart 
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ITEM 2 
ENROLLMENT 
Advanced Programs Enrollments – Across all Advanced Programs 

 
*Ethnicity 2015 

Total 
2016 
Total 

2017 
Total 

Caucasian/White 116 (76.32) 
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 Student Affairs in Higher Ed. M.A 0 0 0 0 
 Total  152 178 212 220 

Advanced Program Enrollments by Degree 
 

*Code Concentrations Degree 2015 2016 2017 
CMHC Clinical Mental Health Counseling M.S. 100 114 140 
CNK School Counseling M.S. 44 47 55 
SAHE Student Affairs in Higher Education M.S 8 17 17 
 Total  152 178 212 

 
Advanced Programs by Endorsements/Areas of Emphasis 

 
*Code Endorsements/Areas of Emphasis Degree 2015 2016 2017 
      
 Total     

Advanced Programs Completers 
  

*Code Concentrations Degree 2015 2016 2017 
 Clinical Mental Health Counseling M.S. 10 16 18 
 Clinical Mental Health Counseling M.A. 2 1 1 
 School Counseling M.S. 18 9 13 
 School Counseling M.A. 0 0 0 
 Student Affairs in Higher Education M.S. 1 4 2 
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Enrollment numbers for the School Counseling specialization have also increased, albeit not as 
significantly. In August 2017 the state of Nebraska adopted an alternative endorsement for 
school counseling. This endorsement provides an “alternative path” for individuals who do not 
have a valid NE teaching endorsement, two years of teaching experience, and/or a degree in 
education to attain endorsement as a school counselor. The department has already seen 
increased interest in this option and has collaborated with Teacher Education to create a 
curriculum aligned with the NDE requirements for the alternative endorsement. Ultimately, the 
department sees the School Counseling specialization as an area for enrollment growth given 
the current enrollment numbers and new opportunities afforded by the new/alternative 
endorsement. 
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ITEM 3 

ACADEMIC PROGRAM INFORMATION 
 

Name of Program: Clinical Mental Health Counseling 
 
Degree Offerings:  
M.S. in Clinical Mental Health Counseling 
M.A. in Clinical Mental Health Counseling (thesis) 
 
Program Description: 
The 60 credit M.S. degree with a concentration in CMHC includes the coursework and field 
experiences (practicum/internships) required for licensure as a mental health professional in 
Nebraska. Graduates of the CMHC concentration will have also completed the academic 
requirements for the Alcohol and Drug Counseling Requirements (LADC) in Nebraska. 
 
The 66 credit M.A. degree with a concentration in CMHC includes a thesis in addition to the 
coursework and field experiences (practicum/internships) required for licensure as a mental 
health professional in Nebraska. Completion of a 6 credit hour thesis sequence is also required. 
Graduates of the CMHC concentration have also completed the academic requirements for the 
Alcohol and Drug Counseling Requirements (LADC) in Nebraska. 

This concentration provides an opportunity to obtain experience in original research through 
completion of a thesis. Students considering this option should have a strong interest in 
research methodology and a specific content area of research. Students must follow specific 
guidelines and timelines according to UNO Graduate Studies, the UNO Counseling Department, 
semester schedules, and the schedules of thesis committee members. Specific thesis guidelines 
are found: 

Accreditations: 
CACREP (2009) 
 
Individual Program Updates and Improvements:  
 
The Fall 2017 semester saw the implementation of the revised core and specialization 
curriculums.  
 
Revisions to the core counseling courses (effecting CMHC & SAHE concentrations) included: 
 

• COUN 8020: Introduction to Counseling (1 credit) and COUN 8500: Consultation (2  
credits) became COUN 8010: Introduction to Counseling (3 credits) 
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• COUN 8306, COUN 8316, and COUN 8406: Counseling Techniques I, II, III, respectively 
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Accreditation:   
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No revisions were made to the SAHE concentration. However, SAHE students were affected by 
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Grade Appeal Undergraduate Trend Data 
 
Codes for Nature of Complaint: 
G = Grade Appeal  S = Suspension from Program  R = Removed from Program 
 
Codes for Outcome/Resolutions: 
AU = Appeal Upheld  AO = Appeal Overturned  CU = Conditionally Upheld 
 
Other:   

Grade Appeal Graduate Trend Data 
 

The UNO Counseling Department did not have any formal grade appeal 
 

Year Course ID Appeal Granted or Denied 
2015 0  
2016 0  
2017 0  

 
Graduate Grade Alert List  

 

 
 

Student Complaints 
 

Program # of grade 
complaints 

# of equipment or 
facilitate 
complaints 

# of faculty or 
instructional 
complaints 

# of scheduling 
complaints 

Others  

Core 4*  5** 3***  
      

 
*All student complaints were anecdotal and associated with an adjunct instructor’s grading 
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ITEM 4A 
FULL-TIME FACULTY INFORMATION 

KEY 
 

1 = Highest degree earned 
2  Instructor 
     Post-doctorate  
     Assistant Professor 
     Associate Professor 
     Professor  

4 T= teaching EDUC, methods 
    P = teaching professional courses for other school professionals 
    S = supervising student teaching/practicum/internship 

3  1 = Caucasian/White 
     2 = African American/Black 
     3 = Hispanic 
     4 = Asian/Pacific Islander 
     5 = Indian/Alaskan 
     6 = No response 
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Name Degree & 
Field1 Rank2 

Tenure Status 

Grad Fac Race/ 
Ethn3 Gend 

Teaching Assignment & 
Level 

Tenure 
Track Tenured 

T/P/S4 
G  

(only) 
UG  

(only) G/UG 

Dan Kissinger 

Ph.D. in 
Counselor 
Education 

University of 
South Carolina 

Associate 
Professor 

N Y 
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ITEM 4B 
PART-TIME FACULTY INFORMATION  
 

Name Degree & 
Field1 Rank2 

Tenure Status 
Grad 
Fac 

Race/ 
Ethn3 
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James 
Connelly 

Ph.D., 
Counselor 
Education  

Part-
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Student Awards – College  
 
Student Name Major Name of Award 
Madeline Moore M.S. (CMHC) Spring 2017 Outstanding Counseling Department AND 

COE Outstanding Graduate Student Award 
Tom Sequin M.A. (CMHC) UCAT Research Award 
   

 
Campus Awards 
 Graduate  

•  N/A 
 Other campus wide awards 

•  N/A 
 
Scholarships Awarded 
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ITEM 4D 
SUMMARY OF FACULTY PUBLICATIONS AND PRESENTATIONS 
 

Publications * 

Journal 
Article- peer 

reviewed 
Conference 
Proceedings 

Book 
Chapters Books 

Editorials,  book 



20 
 

ITEM 4E 
GRANT REPORTS 

 
MavGrants Report on Internal Grants   
 

ID Name Status Amounts Dates Competition 
Name 

Compliance 
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ITEM 5B 
5B:  Service Learning Reporting Chart  
 
A sample Service Learning Reporting Chart is available under Form C of this document.  
 

Service Learning Project Faculty Name  Course # 
# of UNO 
Students 
Participating 

Avg. # of 
donated hours 
per student 

# of 
Community 
Participants  

Avg. # of 
donated 
hrs. per 
participant 

Cost 
per 
hour   

Total Net 
worth 
donated 
time   

 Consultation Project Dr. Abby Bjornsen COUN 
8500 24 4  5  4  %0  %0 

 Consultation Project: Visit 
to Retirement Community  Dr. David  Carter  COUN 

8260  10  3  15  3  
$100  $300 

 Counseling Advocacy 
outreach for UG Psych 
Students 

 Dr. Abby Bjornsen (with 
CMCH student’s Lindsey 
Vik & Julia Downey 

 X  2  2 

 4 (UNO 
faculty & 
academic 
advisors) 

 2  
$100  $400.00 

 Counseling Dept. 
Outreach to Omaha Metro 
Schools 

 Dr. Abby Bjornsen/Dr. 
Paul Barnes  X  0  5 

 30 (HS 
students & 
faculty) 

 5  
$100 $500 

 Counseling Dept SC 
outreach to Omaha Metro 
Schools 

 Dr. Ann Luther & Mr. Rick 
Richards  x  0  0  15  5  

$100 $100 

 
Excel spreadsheet is provided for this form.  Enter data on spreadsheet and calculations will be made based on a set formula.  
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Goal:  By December 31st, 2019, Counseling Department will grow enrollment of students from minority/underserved populations by 5%.  

Initiatives: 
 
Strategy 1.1:  Faculty will engage in 6 diversity-oriented activities within UNO and Omaha metro community. 
 
Strategy 1.2: Faculty will create departmental brochures specific to minority and underserved populations in the metro area and distribute to school counselors 
and community based mental health organizations in Omaha metro. 
 
Strategy 1.3.: Faculty will create and hold 1 diversity/minority student recruitment reception 
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APPENDICES 
 

Appendix A:  Student Outcome Data for last three years 
Praxis Exam Pass Rate  

Academic Year 
Number of Students 

Completed Exam Pass Rate (%) 
2016-2017 12 100% 
2015-2016 9 100% 
2014-2015 6 80% 

 
School Counseling students are required to take the Praxis II exam prior to graduating. Passing the Praxis 
exam is a requirement for stat
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UNO makes every effort to accommodate non-traditional students that have other responsibilities that 
prevent them from following the traditional full time student curriculum. 
 

Employment Rates of Graduates within One Year of Graduation 
Academic Year Employment Rate in Profession 

2016-2017 95
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Appendix B
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Services 

The clinic is among the few low cost providers of mental health counseling providers in the Omaha 
metro region. Following the completion of a marketing analysis by UNO MBA students in 2016, the clinic 
increased fees to $10 for individual sessions and $20 for couples sessions. This increase has been easily 
absorbed by clients and, as indicated by our numbers, has had no discernable bearing on consumer 
access to the services provided by the clinic. Importantly, the consistent flow and mix of 

http://www.opencounseling.com/
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Overall, the 2017 academic year was a tremendous success for the UNO Community Counseling 
Clinic and we look forward to focusing on continuing to provide excellent low cost counseling 
services to members of the community and quality training for UNO clinical mental health 
students.  
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FORM A – Sample Student Complaint Form  
 

Student Complaint Form 
 

 Name: _________________________________   Date: _________________ 
 
 
Nature of complaint: 
 
Faculty   Grade   Equipment  Schedule   Other 
 
 
 
 
 
 
Response or next steps: 
 
 
 
 
 
Department Chair Signature: 
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FORM C – Sample Service Learning Reporting Chart 
 
 

 
Name of Service Learning Project: __________________________________ 
 
Faculty Member Name(s)
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FORM D – Format for Departmental Goals 
 

 
Statement of Department Goal:   
 

 
Initiatives:   
 
 
 
 
Evidence:  
 
 
 
 
 
Results:   
 
 
 
 
Next Steps:  
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Statement of Department Goal:   

 
Initiatives:   
 
 
 
 
Evidence:  
 
 
 
 
 
Results:   
 
 
 
 
Next Steps:  
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Statement of Department Goal:   

 
Initiatives:   
 
 
 
 
Evidence:  
 
 
 
 
 
Results:   
 
 
 
 
Next Steps:  
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Statement of Department Goal:   
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