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EXECUTIVE SUMMARY
The Do Space Library received funding from the Emergency Connectivity Fund from the Federal 
Communications Commission to conduct the Teck Pack Program in Omaha, Nebraska, between June 30, 
2022 to June 29, 2023. As part of the Tech Pack Program, 945 Omaha residents received a computing device 
and free internet access for one year. Along with this infrastructure, they received computer basics training 
and technology tutoring. This innovative program directly addresses the challenges experienced by those 
without access. In the city of Omaha, Nebraska, according to data from the U.S. Census Bureau’s American 
Community Survey for 2021, over 9,000 households (4.6%) do not have a computer or smart device and over 
18,000 households (9.0%) do not have an internet subscription of any kind. The Tech Pack Program alleviated 
this challenge for one year for some of these households.

Do Space partnered with the Center for Public Affairs Research (CPAR) at the University of Nebraska at 
Omaha to evaluate the Tech Pack Program. An online application to the program and three surveys were 
administered to track participation and outcomes from the program.

The survey demonstrates that participants used the Tech Pack Program for work related purposes (17% - 19%); 
household related activities like paying bills, banking, ordering groceries, or shopping for the households (20% 
- 22%); getting news and participating in local activities (21% - 23%); creating or fostering relationships with 
family and friends (14% - 15%); and practicing computing and internet skills (23% - 26%). Over the course of 
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General barriers to access include the cost of monthly service for both computers and smartphones, user 
knowledge of available services and program, and existing or planned infrastructure. Hardware, software, and 
quality internet service must all come together in confluence for individuals and communities to fulfill their 
digital needs. Quality in service is comprised of speed both upstream — for sending or uploading content — 
and downstream — for receiving or downloading content.

While broadband access in rural areas tends to dominate digital equity discussions in Nebraska, many people 
in urban areas do not have equitable digital access. An analysis conducted by the National Digital Inclusion 
Alliance concluded that, “there are millions more people living in households with no broadband in big cities 
and urban counties than there are in the most rural and underserved counties” (Siefer & Callahan, 2020, p. 
4). Previous research from Reisdorf et al. (2022) suggest that deficient social infrastructure, resulting from 
unaffordable, inaccessible, or low-quality broadband in some urban areas “contributes to a widening of the 
divide between advantaged and disadvantaged populations” (p. 300).

METHODOLOGY
CPAR’s partnership with Do Space progressed in two parts: 1) logistical support managing the Tech Pack 
Program application process, and 2) program evaluation of the Tech Pack Program.

CPAR researchers worked closely with Do Space staff to develop the application questions, which included 
a mix of demographic and digital access questions. The application was developed using Qualtrics Survey 
Software through CPAR, with an anonymous link provided to Do Space for promotion and recruitment 
activities. CPAR provided Do Space with access to participant applications for final review. Do Space was 
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DEMOGRAPHICS
This section provides an overview of participant demographics for those in the Tech Pack Program. Topics 
include traditional demographic questions such as gender, age, race and ethnicity, educational attainment, 
and household income.

How would you describe your gender?

360, 78%

248, 79%

268, 79%

89, 19%

59, 19%

64, 19%

11, 2%

7, 2%

6, 2%

Woman

Man

Prefer Not to Answer

Survey 1 Survey 2 Survey 3

Are you a person with a disability?

99, 22%

72, 23%

72, 21%

359, 78%

240, 77%

263, 79%

Yes

No

Survey 1 Survey 2 Survey 3

What is your age?

52, 11%

25, 8%

23, 7%

116, 25%

64, 20%

62, 18%

106, 23%

94, 30%

91, 27%

18-24

25-34

35-44

Survey 1 Survey 2 Survey 3

77, 17%

49, 16%

61, 18%

45-54

62, 13%

50, 16%

54, 16%

55-64

35, 8%

26, 8%

38, 11%

65-74

11, 2%

5, 2%

8, 2%

75-84

1, 0.2%

1, 0.3%

1, 0.3%

85 or older
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What is the highest level of education that you have completed?

2, 0.4%

3, 1%

4, 1%

7, 2%

4, 1%

1, 0.3%

40, 9%

23, 7%

20, 6%

Elementary school

Middle school

Some high school, no diploma

Survey 1 Survey 2 Survey 3

136, 30%

80, 26%

89, 26%

High school graduate or equivalent (GED)

58, 13%

34, 11%

43, 13%

Associate degree (two-year program)

13, 3%

13, 4%

2, 1%

Trade school

60, 13%

45, 14%

44, 13%

Bachelor’s degree

15, 3%

15, 5%

18, 5%

Master’s degree

5, 1%

5, 2%

7, 2%

Doctorate or professional degree

121, 26%

91, 29%

108, 32%

Some college, no degree

Did either of your parents complete a bachelor’s degree?

89, 20%

58, 19%

45, 13%

367, 80%

254, 81%

291, 87%

Yes

No

Survey 1 Survey 2 Survey 3

Does someone in your household work full-time, year-round?

220, 48%

134, 43%

147, 44%

238, 52%

178, 57%

190, 56%

Yes

No

Survey 1 Survey 2 Survey 3
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Which best describes your current work status? Select all that apply.

Survey 1 Survey 2 Survey 3

62, 12%

51, 14%

48, 12%

26, 5%

15, 4%

10, 3%

181, 35%

116, 33%

124, 32%

Unemployed, but looking for work

Unemployed, not looking for work

Full-time employment

64, 12%

57, 16%

60, 15%

Part-time employment

50, 10%

33, 9%

52, 13%

Retired

44, 9%

25, 7%

28, 7%

Self-employed

8, 2%

4, 1%

4, 1%

Temporary employment

32, 6%

26, 7%

29, 8%

Student

1, 0.2%

1, 0.3%

0, 0%

Military

47, 9%

30, 9%

36, 9%

Other

What is your annual household income including all members of the 
household that earn an income?

201, 45%

134, 43%

143, 43%

136, 30%

85, 28%

92, 27%

62, 14%

52, 17%

62, 19%

Less than $20,000

$20,000 to $34,999

$35,000 to $49,999

Survey 1 Survey 2 Survey 3

30, 7%

22, 7%

23, 7%

$50,000 to $64,999

9, 2%

7, 2%

6, 2%

$65,000 to $80,000

8, 2%

8, 3%

8, 2%

More than $80,000
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If you are currently employed, which of these groups best describe your 
current occupation? (Responses from Survey 3.)

12, 5%Management

Computer and math

Business and finance

Architecture and/or engineering

Life, physical and social science

Community and social service

Legal

Education and library

Arts, design, entertainment, sports and media

Healthcare treating practitioner or technical occupation

Healthcare support

Law enforcement and Firefighting and prevention

Food preparation and service

Building and grounds cleaning and maintenance

Personal care and service

Sales

Office and administrative support

Farming, fishing and forestry

Construction and extraction

Installation, maintenance and repair

Manufacturing and production

Transportation

Material moving

6, 3%

14, 6%

1, 0.4%

6, 3%

27, 11%

3, 1%

14, 6%

4, 2%

13, 6%

36, 15%

1, 0.4%

9, 4%

7, 3%

13, 6%

11, 5%

17, 7%

0, 0%

5, 2%

1, 0.4%

16, 7%

17, 7%

2, 1%

ACCESS TO AND USAGE OF COMPUTING DEVICES  
AND INTERNET
The purpose of questions in this section is to better understand participants’ access and usage of computing 
devices and the internet. Questions were designed to ask participants about how they were using the laptops 
and internet service provided by Do Space. This section also assesses participants’ comfortability with using 
computing devices and internet-related items.

Not including the laptop provided by Do Space, do you or anyone in your 
household own any of the following?

20, 4%

17, 4%

28, 6%

51, 9%

35, 9%

58, 12%

339, 58%

229, 57%

271, 57%

Desktop

Laptop

Smartphone

Survey 1 Survey 2 Survey 3
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Not including the internet service provided by Do Space, do you or anyone in 
your household have access to the internet? Select all that apply.

181, 37%

131, 38%

144, 40%

123, 25%

103, 31%

100, 28%

182, 38%

103, 31%

118, 32%

Yes, by paying a cell phone company

Yes, by paying an internet service provider

No other access to the internet

Survey 1 Survey 2 Survey 3

In the last month, approximately how many times have you used the laptop 
provided by Do Space to access the internet?

35, 8%

43, 15%

38, 12%

91, 21%

42, 14%

53, 16%

150, 35%

116, 39%

111, 34%

No use during the last 30 days

Once a week

Several times per week

Survey 1 Survey 2 Survey 3

59, 14%

32, 11%

32, 10%

At least once per day

94, 22%

62, 21%

93, 28%

Several times per day

The Tech Pack 
Program was a life 

saver as far as work. 
You don’t have to 

worry about missing 
work ever. It was 
essential for me.

“

”
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Change Over Time: In the last month, approximately how many times 
have you used the laptop provided by Do Space to access the internet?

Survey 1

40%

35%

30%

25%

20%

15%

10%

5%

At least once per day

No use during the last 30 days

Several times per week

Once a week

Several times per day

Survey 3Survey 2

In the last month, approximately how much time do you spend using the 
equipment each time you use it?

16, 4%

24, 8%

20, 6%

57, 13%

31, 11%

44, 13%

141, 33%

97, 33%

94, 29%

No time

Less than hour

At least one hour but less than two hours

Survey 1 Survey 2

108, 25%

68, 23%

69, 21%

At least two hours but less than three hours

107, 25%

75, 25%

100, 31%

Three hours or more

Survey 3
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Change Over Time: In the last month, approximately how much time do 
you spend using the equipment each time you use it?

Survey 1

35%

30%

25%

20%

15%

10%

5%

0%

At least two hours but 
less than three hours

No time

At least one hour but 
less than two hours

Less than hour

Three hours or more
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Change Over Time: Have you used the internet on the device for any of 
the following? Select all that apply.

Survey 1
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Change Over Time: In general, how comfortable do you feel using digital 
devices like smartphones, tablets, laptops, etc.?

Survey 1

50%

45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

Slightly comfortable

Extremely comfortable

Somewhat comfortable

Moderately comfortable

Not comfortable at all

Survey 3Survey 2

How comfortable do you feel navigating the internet?

184, 44%

133, 46%

149, 46%

129, 31%

83, 28%

103, 32%

69, 16%

54, 19%

54, 16%

Extremely comfortable

Moderately comfortable

Somewhat comfortable

Survey 1 Survey 2

35, 8%

18, 6%

12, 4%

Slightly comfortable

6, 1%

3, 1%

6, 2%

Not comfortable at all

Survey 3
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Change Over Time: How comfortable do you feel navigating the 
internet?

Survey 1

50%

45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

Slightly comfortable

Extremely comfortable

Somewhat comfortable

Moderately comfortable

Not comfortable at all

Survey 3Survey 2
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Change Over Time, Yes Responses: Are you familiar with the following 
computer and internet-related items?

Survey 1

90%

85%

80%

75%

70%

65%

60%

55%

50%

45%

40%

Wiki

Advanced search

Spyware

PDF

Cache

Survey 3Survey 2

Phishing

Google Docs

We know you have only had access to the device for a short time, but would 
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Change Over Time: We know you have only had access to the device for 
a short time, but would you say it improves your life?

Survey 1

70%

60%

50%

40%

30%

20%

10%

0%

Slightly improves

A great deal

Somewhat improves

Moderatehtly impro?91deragtt mprallmpro?Survey 1
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Change Over Time: How often do you get together with people outside 
of your household to do something positive for your community?

Survey 1

45%

40%

35%

30%

25%

20%

15%

10%

Almost never

Multiple times a month

A few times a year

About once a month

Survey 3Survey 2

Are you able to vote in loc al, sta te, and federal elections in the Unit ed States?

22,45%13, 4%Don’t know

101, 31%

Yes

No

38, 9%

28, 10%22,47%

I cannot vote or don’t know if I can vote
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In the last month, have you used the internet for any of the following?



36 37

Do Space Tech Pack Program Evaluation | Improving Digital Access and Equity Do Space Tech Pack Program Evaluation | Improving Digital Access and Equity

In the last month, have you used the internet for any of the following?

Survey 1 Survey 2 Survey 3

245, 59%

155, 54%

186, 58%

246, 59%

169, 59%

173, 56%

Talk with others about 
work opportunities

Search for or 
apply to a job

Work from home

Get information on 
starting a business

Access your bank 
account and/or use 

other financial services

Learn or develop new 
skills for the job market

Other activities that will 
allow you to get better at 

your current job

173, 41%

133, 46%

132, 42%

Survey 1 Survey 2 Survey 3

YES

NO

169, 41%

119, 41%

138, 44%

278, 67%

193, 68%

206, 67%

232, 56%

172, 60%

187, 59%

187, 45%

126, 44%

121, 39%

203, 50%

151, 53%

147, 47%

318, 84%

208, 86%

218, 83%

138, 33%

89, 32%

102, 33%

182, 44%

114, 40%

128, 41%

226, 55%

162, 56%

190, 61%

207, 50%

134, 47%

164, 53%

59, 16%

33, 14%

46, 17%

Other activities that 
generate an income or 

revenue for you

317, 85%

216, 89%

221, 81%

54, 15%

27, 11%

52, 19%

Change Over Time, Yes Responses: In the last month, have you used the 
internet for any of the following?

Survey 1

70%

60%

50%

40%

30%

20%

10%

Survey 3Survey 2

Get information on starting 
a business

Talk with others about 
opportunities

Work from home

Search for or apply to a job

Access your bank account and/or 
use other financial services

Learn or develop new skills for 
the job market

Other activities that generate an 
income or revenue for you
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In the last month, have you used the internet for any of the following?

Survey 1 Survey 2 Survey 3

202, 49%

134, 47%

165, 53%

247, 59%

161, 57%

199, 62%

Participate in school 
activities (classes, meetings, 

homework, etc.)

Attend an online class, 
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In the last month, have you used the internet for any of the following?

Survey 1 Survey 2 Survey 3
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Change Over Time: How satisfied are you with your current economic 
condition?

Survey 1

30%

25%

20%

15%

10%

Somewhat dissatisfied

Extremely satisfied

Neither satisfied nor dissatisfied

Somewhat satisfied

Extremely dissatisfied

Survey 3Survey 2
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Thinking about ten years from now, do you think your economic 
circumstances will be better or worse than they are now?

208, 49%

152, 52%

157, 48%

144, 34%

91, 31%

109, 34%

47, 11%

32, 11%

46, 14%

Much better

Somewhat better

Somewhat worse

Survey 1 Survey 2

23, 6%

18, 6%

13, 4%

Much worse

Survey 3

Change Over Time: Thinking about ten years from now, do you think 
your economic circumstances will be better or worse than they are now?

Survey 1

60%

50%

40%

30%

20%

10%

0%

Much worse

Much better

Somewhat worse

Somewhat better

Survey 3Survey 2

Thinking about your own personal economic situation today, how in control 
do you feel?

71, 17%

56, 19%

76, 23%

222, 52%

145, 50%

155, 48%

100, 24%

76, 26%

78, 24%

Very much in control

Somewhat in control

Not very much in control

Survey 1 Survey 2

29, 7%

16, 5%

17, 5%

Not at all in control

Survey 3

Change Over Time: Thinking about your own personal economic 
situation today, how in control do you feel?

Survey 1

60%

50%

40%

30%

20%

10%

0%

Not at all in control

Very much in control

Not very much in control

Somewhat in control
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Themes in Responses Participant Quotes
Family and 
Household Impact
Highlights the influence 
of technology on family 
life and domestic 
responsibilities.

“Having access and continual connection in a blighted 
impoverished area, which is known for poor connectivity 
issues is vital, and especially during no service or poor 
service when the major ISP disconnects with unscheduled 
maintenance interruptions. Having the hotspot, for a 
disabled person with health risks, is vital.”

“It helps my grandchildren. Best impact ever.”

“Having the laptop and free internet access has relieved 
our finances by $80 per month which allowed room for 
more food and gas.”

Tech-Enabled 
Transformation
Introducing individuals 
to new experiences and 
modern conveniences.

“I have become more digitally organized and it has given 
me a path to my dream career.”

“It’s literally changed mine and my children’s life. I’m 
forever grateful for this program. I have been able to take 
training, started a job, homeschool my kids with ease, 
started school and have been able to start a business.”

“To have accessibility without limits or worries of my 
personal data being compromised is a blessing.”

General Satisfaction 
and Gratitude
Express general satisfaction 
with the program or device 
and show gratitude.

“It has been a true blessing and an extremely valuable 
and enjoyable asset.”

“I love this program. What an amazing opportunity!”

“Without this device, the quality of my life would be a lot 
less.”

Program Challenges
Explores the downsides or 
other challenges associated 
with technology provision.

“My device has stopped working.”

“It stresses me out. I cannot do things I wanted to do. Will 
not print or download apps that could help.”

“The device doesn’t work.”

As the Tech Pack Program nears completion, what benefits has the program 
provided you?

188, 18%
Professional or work related benefits (i.e., starting new job, 

starting a business, attend job trainings, etc.)

Household related benefits 
(i.e., paying bills, banking, shopping, etc.)

Information related benefits (i.e., getting news, 
staying in touch with local organizations, etc.)

Connection benefits (i.e., staying connected 
with family and friends, etc.)

Continuing education benefits 
(i.e., learning new skills, etc.)

245, 23%

229, 21%

194, 18%

213, 20%

“Helped to stabilize continual uninterrupted internet connection in 
order to operate and implement a national nonprofit and its programs 
to benefit thousands of disadvantaged persons and populations of 
communities in the USA.”

“I pay the majority of my bills via the Chromebook, as well as loan 
payments through my bank and some light shopping for needed 
household items, food, etc.”

“Reading the news is so incredibly important. Also just a few days ago, I 
used my Chromebook to win a raffle to a local pet store.”

“Very important for me, especially since my mom was diagnosed with a 
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In the past year, did any of the following happen to you while involved in the 
Tech Pack Program? Select all that apply.

122, 16%Got a job or received a new job offer

Individual earnings increased

Joined a local or community organization

Strengthened relationships with family, friends, and/or neighbors

Learned or developed new skills

Enrolled in an education program

Made a large purchase such as a home or new car

78, 10%

83, 11%

161, 20%

222, 28%

102, 13%

17, 2%
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