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Course Competencies Assessment 

 
 
 
 
Student Presentations 
 
An important element of the Capstone competencies is the student presentations.  Students will need to 
be prepared to present to a panel of public service professionals who are alums of the UNO MPA 
Program.  The panelists will be tasked with evaluating the presentations as well as providing valuable 
feedback to the presenters.  Treat the presentation like a job talk.  It is important to know that while the 
ƉƌĞƐĞŶƚĂƚŝŽŶƐ�ǁŝůů�ďĞ�ĞǀĂůƵĂƚĞĚ�ďǇ�ƚŚĞ�ƉĂŶĞůŝƐƚƐ͕�ƚŚŽƐĞ�ĞǀĂůƵĂƚŝŽŶƐ�ǁŝůů�ŶŽƚ�ďĞ�ƉĂƌƚ�ŽĨ�ƚŚĞ�ƐƚƵĚĞŶƚ͛Ɛ�
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grade, rather the evaluations will be used to help assess Program competencies.  dŚĞ�ƐƚƵĚĞŶƚ͛Ɛ�ŐƌĂĚĞ�ŝƐ�
solely the responsibility of the instructor.    
 
Possible Project Approaches  

ͻ��ĂƐĞ�ƐƚƵĚǇ� 
ͻ��ĐƚŝŽŶ�ƌĞƐĞĂƌĐŚ� 
ͻ�WƌŽŐƌĂŵ�ĞǀĂůƵĂƚŝŽŶ� 
ͻ�DĂŶĂŐĞŵĞŶƚ�ĂŶĂůǇƐŝƐ�ƐƚƵĚǇ� 
ͻ�WŽůŝĐǇ�ĂŶĂůǇƐŝƐ�ƐƚƵĚǇ� 
ͻ�tŽƌŬ�ƉƌŽĐĞƐƐ�ĂŶĂůǇƐŝƐͬƉƌŽĐĞƐƐ�ŝŵƉƌŽǀĞŵĞŶƚ� 
ͻ�KƌŐĂŶŝǌĂƚŝŽŶĂů�ĂŶĂůǇƐŝƐ� 
ͻ�^ƚƌĂƚĞŐŝĐ�ƉůĂŶ� 

 
Possible Project Techniques/Methodologies  

ͻ�^ƵƌǀĞǇƐ� 
ͻ��ŽŶƚĞŶƚ�ĂŶĂůǇƐŝƐ� 
ͻ�/ŶƚĞƌǀŝĞǁŝŶŐ� 
ͻ��ŽƐƚͬďĞŶĞĨŝƚ�ĂŶĂůǇƐŝƐ� 
ͻ�&ŽĐƵƐ�ŐƌŽƵƉƐ� 
ͻ�WĞƌĨŽƌŵĂŶĐĞ�ŵĞĂƐƵƌĞŵĞŶƚ� 
ͻ�&ŽƌĞĐĂƐƚŝŶŐ� 
ͻ�KďƐĞƌǀĂƚŝŽŶ� 

ͻ�YƵĂŶƚŝƚĂƚŝǀĞ�ĚĂƚĂ�ĂŶĂůǇƐŝƐ 
 
Project Outline 
 
Regardless of the project approach and methodology used, the final project should explicitly apply 
concepts drawn from MPA course work, reading and practice that aid in understanding the political, 
social, economic, managerial other factors relevant to the context and issues of the project. The 
outcome should be improved understanding of professional practice in a public or non-profit 
organization or program. The project may also result in recommendations for action that could change 
an organization or program.  
 
All materials will be transmitted to the professor electronically in attached files readable by Word. 
Format will be Times New Roman 12 point font, single-spaced. Receipt will be acknowledged within 24 
hours. 
 
 �ĂĐŚ�ƐƚƵĚĞŶƚ͛Ɛ�ĨŝŶĂů�ƉƌŽĚƵĐƚ�ǁŝůů�ďĞ�Ă�ƌĞƉŽƌƚ�ĚŝǀŝĚĞĚ�ŝŶƚŽ�ƐĞǀĞŶ�ƐĞĐƚŝŽŶƐ�ĂƐ�ĚĞƐĐƌŝďĞĚ�ďĞůŽǁ͘� 
 
1. Executive Summary: Written when all other sections of the report are completed, this section 
provides the reader an overview of sections of the paper below.  
 
2. Introduction: Describes the issue studied, including its development over time and the political and 
organizational context (or other relevant context such as public health). Describes the relevance or 
significance of the issue, problem, or project. Presents a concise and clear statement of the research 
question, as well as the likely outcome(s) of not addressing the issue/problem.  
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3. Analytic Framework/Literature Review: Presents a full and balanced review of theoretical and 
practice-oriented concepts drawn from the appropriate scholarly and professional literature, comparing 
and contrasting different perspectives and analyzing their application to the research question. This is 
ƐŽŵĞƚŝŵĞƐ�ƌĞĨĞƌƌĞĚ�ƚŽ�ĂƐ�ƚŚĞ�͞ůŝƚĞƌĂƚƵƌĞ�ƌĞǀŝĞǁ͘͟�dŚĞ�ƉƵƌƉŽƐĞ�ŽĨ�Ă�ƌĞǀŝĞǁ�ŽĨ�ƉƌĞǀŝŽƵƐ�ƌĞƐĞĂƌĐŚ�ĂŶĚ�
various theoretical approaches to a topic is to develop an analytic framework that establishes the 
elements of the project, lays out the theoretical basis of the project, and integrates the project into the 
larger body of systematic knowledge about public management and public policy. The References 
section (see #7 below) should be turned in at the same time as this section.  Please remember, this 
section is not simply a summary of scholarship related to your research question, rather it is meant to 
help you frame your research question, identify shortcoming in the existing research and serve as a 
guide for your methodological approach. 
 
4. Methodology: Articulates specific research questions/hypotheses and describes the research 
methodology, such as selection of persons interviewed, use of survey techniques, or data analysis. 
Carefully describes the specific steps taken to ensure the validity of the research design or project 
methodology and the credibility and utility of the research results.  
 
5. Findings: Describes findings relative to the hypotheses or research questions with analysis and 
interpretation of the data or evidence collected.  
 
6. Conclusion: Discusses the potential impact of the research on practice and the public interest. Relates 
the findings to previous research and existing theory and practice. Identifies shortcoming in research 
design and identifies areas for future research ;ŝĨ�ƌĞƐŽƵƌĐĞƐ�Žƌ�ƚŝŵĞ�ǁĞƌĞŶ͛ƚ�ŝƐƐƵĞƐ͕�ǁŚĂƚ�ǁŽƵůĚ�ďĞ�ĂŶ�
ideal research design). Presents implications and recommendations derived from the findings as 
appropriate.    
 
7. References: A complete and accurate list of references must be included, in the style of the American 
Psychological Association 
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project in a telephone call with the professor or may arrange an appointment at a mutually convenient 
time.  
 
Making Capstone Papers Available to Future Students.  The School has decided that we will be 
retaining successfully completed Capstone projects for review, upon request, by future students in the 
MPA Program.  We realize that in some cases these projects can deal with sensitive material and, 
therefore, we ask that you notify the instructor if you prefer that your Capstone project not be shared. 
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Course Schedule 
 

Due Date Activity /Assignment 

Monday, 
August 26 
4:00ʹ5:30 pm 

INITIAL ORIENTATION MEETING: Be prepared to give a 5 minute presentation of 
your proposal noting what the problem is, why it is important, and how you expect 
to deal with it. Come to the class with any questions you might have about the 
course.  

September 13 
By midnight 

INTRODUCTION: 
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WRITING GUIDE  
Problem areas  

¶ Generally, avoid first-ƉĞƌƐŽŶ�ŶĂƌƌĂƚŝǀĞ�ĂŶĚ�ĨĂŵŝůŝĂƌ͕�͞ǁĞ͟�Žƌ�͞ǇŽƵ͟�ůĂŶŐƵĂŐĞ͕�ƐƵĐŚ�ĂƐ�͞ŶŽǁ�ƚŚĂƚ�ǁĞ�
ƵŶĚĞƌƐƚĂŶĚ�ĞƚŚŝĐƐ͕͟�Žƌ�͞ŚŽǁ�ĚŽ�ǇŽƵ�ƵŶĚĞƌƐƚĂŶĚ�ĞƚŚŝĐƐ͍͟� 

¶ Avoid contractions.  

¶ EŽƚĞ�ƚŚĂƚ�͞ŝƚ͛Ɛ͟�ŵĞĂŶƐ�ŽŶůǇ�͞ŝƚ�ŝƐ͕͟�ĂŶĚ�ŝƐ�ŶŽƚ�ƵƐĞĚ�ĨŽƌ�ĂŶǇ�ŽƚŚĞƌ�ŵĞĂŶŝŶŐ͘� 

¶ Punctuation.  
o Period and comma always appear before quotation marks, except when a parenthetic 

citation ends the sentence; then, the period is outside the citation.  
o Question mark, colon, semi-colon appear outside quotation marks (though a question mark 

appears inside the quotation mark if it applies to the quote, not the full sentence).  
o Quotation marks are double, not single, except for a quote within a quote.  

¶ Quotations 40 or more words in length appear in block format. There are no quotation marks in 
block quotations except for quotes within the quote. The final period appears at the end of text, not 
outside a parenthetic citation.  

¶ Avoid sentence fragments. Sentences must have a subject (noun clause) and predicate (verb clause) 
ƉƌĞĚŝĐĂƚĞ͗�ƉƌŽĐůĂŝŵ͕�ƉƌĞĂĐŚ͘��ǆĂŵƉůĞ͗�͞dŚĞ�ŐŽǀĞƌŶŝŶŐ�ďŽĚǇ�ƐŚŽƵůĚ�ĐƌĞĂƚĞ�ĂŐĞŶĐǇ�ŵŝƐƐŝŽŶ�ĂŶĚ�
ŐŽĂůƐ�ƐƚĂƚĞŵĞŶƚƐ͘��ůƐŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�ƚŚĞǇ�ĂƌĞ�ŝŵƉůĞŵĞŶƚĞĚ͟�;ŶŽ�ƐƵďũect).  To correct, delete period, 
ĐŚĂŶŐĞ��ůƐŽ͟�ƚŽ�͞ĂŶĚ͘͟� 

¶ �ǀŽŝĚ�ĞǆĂŐŐĞƌĂƚĞĚ�ůĂŶŐƵĂŐĞ�ƐƵĐŚ�ĂƐ�͞ĞǆƚƌĞŵĞůǇ͕͟�͞ǀĞƌǇ͕͟�Žƌ�͞ĞŶŽƌŵŽƵƐ͕͟�ƵŶůĞƐƐ�ƚŚĞ�ĐŝƌĐƵŵƐƚĂŶĐĞƐ�
described are in fact quite different from others.  

¶ �ǀŽŝĚ�ĂďƐŽůƵƚĞ�Žƌ�ŶŽƌŵĂƚŝǀĞ�ůĂŶŐƵĂŐĞ�ƐƵĐŚ�ĂƐ�͞ŵƵƐƚ͕͟�͞ƐŚŽƵůĚ͕͟�͞ŶĞĐĞƐƐĂƌǇ͕͟�Žƌ�͞ƌĞƋƵŝƌĞĚ͕͟�ƵŶůĞƐƐ�
paraphrasing others or presenting a strongly supported argument involving no, or demonstrably 
undesirable, alternatives.  

¶ Avoid re-creating lists from the work of others. They are usually a waste of space; briefly summarize 
their content in narrative form.  

¶ In general, do not use dictionary definitions. Develop description and definitions from course-
related source materials. 

 

¶

 
o
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o ͞ĚŽĞƐ͕͟�ĂƐ�ŝŶ͕�͞ƚŚĞ�ĂƵƚŚŽƌ�ĚŽĞƐ�ƉƌĞƐĞŶƚ�ĞǀŝĚĞŶĐĞ�ĨŽƌ͙͘͟� 

¶ Avoid colloquialism, instead writing exactly what is meant in plain, clear language.  
o ͞ŐŽĞƐ�ŽŶ�ƚŽ�ƐĂǇ͟�;ƌĞĨĞƌƌŝŶŐ�ƚŽ�ĂĚĚŝƚŝŽŶĂů�ƚŚŽƵŐŚƚƐ�ĨƌŽŵ�ƚŚĞ�ƐĂŵĞ�ĂƵƚŚŽƌ͖�ĂůƚĞƌŶĂƚŝǀĞƐ�ŝŶĐůƵĚĞ�

ƐŝŵƉůǇ�ƋƵŽƚŝŶŐ�ǁŚĂƚ�ƚŚĞ�ĂƵƚŚŽƌ�ǁƌŝƚĞƐ͕�Žƌ�ƵƐĞ�ƉŚƌĂƐĞƐ�ƐƵĐŚ�ĂƐ͗�ͺͺͺͺͺ�ĂůƐŽ�ǁƌŝƚĞƐ�ƚŚĂƚ͕�͙͘͟͞Ϳ� 
o ͞ůŽŽŬƐ�Ăƚ͟�;ĂůƚĞƌŶĂƚŝǀĞƐ͗�͞ĞǆĂŵŝŶĞƐ͕͟�͞ĞǆƉůŽƌĞƐ͕͟�͞ĚŝƐĐƵƐƐĞƐ͟Ϳ� 
o ͞ƚŚĞ�ĐĂƌĚƐ�ĂƌĞ�ŽŶ�ƚŚĞ�ƚĂďůĞ͟� 
o ͞ƐƚŝĐŬƐ�ŽƵƚ�ŝŶ�ŵǇ�ŵŝŶĚ͟�;ĂůƚĞƌŶĂƚŝǀĞ͗�͞ƐĞĞŵƐ�ŝŵƉŽƌƚĂŶƚ͟Ϳ� 
o ͞ƐĂƚ�ĚŽǁŶ�ƚŽ�Ă�ŵĞĞƚŝŶŐ͟�;ĂůƚĞƌŶĂƚŝǀĞ͗�͞ŵĞƚ͟Ϳ� 
o ͞ǁŚĂƚ�ŝƐ�ƚŚĞ�ŶĞǆƚ�ƐƚĞƉ͍͟�;ƌĞĨĞƌƌŝŶŐ�ƚŽ�ƉƌĞĨĞƌƌĞĚ�ŶĞǆƚ�ĐŽŶĐĞƉƚƐ�ĂĚĚƌĞƐƐĞĚ�ŝŶ�Ă�ƉĂƉĞƌ͕�Žƌ�

actions to be taken by academicians or practitioners)  
o ͞ƚĂŬĞ�Ă�ŚŽůĚ�ŽĨ͟� 
o ͞ĐŽŵĞ�ƵƉ�ǁŝƚŚ͟�;ĂůƚĞƌŶĂƚŝǀĞƐ͗�͞ĐƌĞĂƚĞ͕͟�͞ƉƌŽĚƵĐĞ͕͟�͞ďƵŝůĚ͕͟�ĞƚĐ͘Ϳ� 
o ͞ƚŚĞ�ĂƵƚŚŽƌ�ƚĂůŬƐ�ĂďŽƵƚ͟�Žƌ�͞ƐĂǇƐ͟�;ĂůƚĞƌŶĂƚŝǀĞƐ͗�͞ǁƌŝƚĞƐ�ĂďŽƵƚ͕͟�͞ƐƚĂƚĞƐ͕͟�͞ĂƌŐƵĞƐ͟Ϳ� 

¶ Do not overuse quotation, which should be a small percentage of the text of a paper. Quotations 
should be explained and interpreted in surrounding text.  

¶ The best written work is much like speech. Envision presenting your paper before an audience, for 
example a class, making good eye contact, speaking clearly, and giving emphasis where appropriate. 
Read your written work aloud, then make changes when you hear language that is awkward, 
unclear, confusing. Do the sentences as written flow well and make sense? Is each paragraph a 
complete thought composed of related sentences? Is the work interesting and its meaning clear?  

¶ Never under any circumstances discuss, paraphrase or quote the work of others without giving 
proper and thorough attribution (parenthetic citations and reference-list entries), and placing 
quotation marks around all direct quotations. Failure to properly attribute is plagiarism. The result 
can be failure for the assignment and possibly failure of the course and removal from the program.  

 
APA  

¶ Attribution: give in-text references when using ideas of others or quoting. All direct quotation is in 
quotation marks with page citation.  

¶ For this course, show page number(s) in parenthetical references unless referring to entire work 
(APA sec. 3.39, p. 121; and 3.101, pp. 213-ϮϭϰͿ͘�WĂŐĞ�ηƐ�ŝŶĚŝĐĂƚĞĚ�ďǇ�͞Ɖ͘͟�ĨŽƌ�ŽŶĞ�ƉĂŐĞ͕�͞ƉƉ͘͟�ĨŽƌ�ƚǁŽ�
or more.  

¶ Reference list style: capitals are used in book and article titles only for first word, proper names, first 
word in sub-title following colon.  

¶ Titles in text: first letter of each word of book titles capitalized, title in italics; article titles also in 
caps, quotation marks, no italics.  

¶ Page numbers in the 6
th 

edition of the APA Publication Manual for guidance on commonly used 
items.  

o parenthetic in-text citations, pages 207+  
o reference list entries for journal articles, pages 239+  
o ref. list, books, pages 248+  
o ref. list, electronic sources, pages 120 and 268+  
o block quotations, pages 117-118  

¶ In APA, journal issue # is not given if the volume is numbered continuously.  

¶ Online retrieval need not be shown when the source is in PDF format.  

¶ See APA for block quotation format, use of italics, ellipsis points, etc. 


